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Delaware Emergency Management Agency 

Course Description 

COURSE 
CODE/TITLE 

G-2300 Intermediate Emergency Operations Center Functions 

COURSE LOCATION  DEMA 165 Brick Store Landing Road Smyrna, DE 19977 

COURSE DATES 7-9 December, 2021 COURSE TIME 0830 to 1630 Hours 

COURSE 
DESCRIPTION 

The G-2300 Intermediate Emergency Operations Center Functions is a three-day 
course with the goal of assisting individuals and jurisdictions who desire to develop 
or improve their Emergency Operation Centers (EOC). By the end of the course, 
students will be able to demonstrate, through activities and a Final Exam, the 
managerial and operational roles of the modern-day EOC as a NIMS Command and 
Coordination functional group operating within a Multiagency Coordination System 
(MACS). 

COURSE 
OBJECTIVES 

• Explain the EOC’s critical link to the other NIMS Command and Coordination 
Structures. 

• Identify EOC staffing solutions by aligning EOC Skillsets to common EOC 
structures. 

• Explain the planning, operational and resourcing functions of the EOC. 

• Using a scenario, identify the essential elements of information (EEI) that 
support EOC decision making and information sharing. 

• Using a scenario identify changes in EOC activation level, staffing, resources and 
information requirements for an expanding incident. 

• Identify the role of an EOC during the transition to recovery. 
• Explain the location, design, equipment and technology considerations for the 

EOC. 

PREREQUISITES 

Students must provide proof of completion of prerequisites  
IS-100, An Introduction to the Incident Command System 
IS-700, An Introduction to the National Incident Management System 
     Or DEMA ICS/NIMS 100/700 Combined Course 
IS-2200, Basic Emergency Operations Center Functions 
IS-800, National Response Framework, An Introduction 
Recommended: E/L/G 0191, Emergency Operations Center/Incident Command System Interface 
IS-200, Basic Incident Command System for Initial Response or DEMA ICS 200 

TARGET 
AUDIENCE 

The intended audience(s) are federal, state, tribal, territorial, local level, business 
and nongovernmental emergency management personnel who may be designated 
to support an Emergency Operations Center (EOC) within their jurisdiction or 
organization. 

OPEN TO THE 
PUBLIC 

No 

COST/MEALS 

The training and course materials are provided at no cost to the state, local 
organization or responder. Funding for travel, accommodations, are not provided 
for this training opportunity. A meal is provided during the third day of this 
course. 
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